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1. Introduction 
The National Conference Centre (NCC) and National Motorcycle Museum (NMM) are 

committed to protecting and respecting your privacy. 

 

This Privacy & Cookie Policy explains how we collect, use, store and protect your personal 

information when you: 

 

• Visit our websites 

• Make an enquiry 

• Book an event or venue hire 

• Attend an event 

• Subscribe to marketing communications 

• Contact us by telephone, email or social media 

 

We are committed to handling your information fairly, lawfully and transparently. 

2. Who We Are 
The National Conference Centre and National Motorcycle Museum are the data controllers 

responsible for your personal data. 

 

Registered Office 

National Motorcycle Museum 

Coventry Road 

Bickenhill 

Solihull 

West Midlands 

B92 0EJ 

 

Email: sales@nationalconferencecentre.co.uk 

Telephone: 0121 704 2784 

3. Information We Collect 
Personal Information 

• Name 

• Company name 



• Job title 

• Postal address 

• Email address 

• Telephone number 

 

Event Information 

• Event requirements 

• Guest numbers 

• Dietary requirements 

• Accessibility requirements 

• Payment and billing information 

 

Website Information 

• IP address 

• Browser type 

• Device information 

• Website usage statistics 

• Cookies and tracking data 

4. How We Use Your Information 
We use your information to respond to enquiries, provide quotations, manage venue 

bookings, deliver conferences, exhibitions, weddings and events, process payments, 

communicate event information, improve our services, meet legal and regulatory 

obligations and send relevant marketing communications where permitted. 

5. Marketing Communications 
We may send information about conferences and events, venue offers, seasonal events, 

wedding showcases and new services and facilities. You may unsubscribe at any time. 

6. Legal Basis for Processing 
We process personal data where it is necessary to fulfil a contract, where we have a 

legitimate business interest, where we have obtained your consent, or where we have a 

legal obligation to do so. 

7. Sharing Your Information 
We do not sell your personal information. We may share data with payment providers, 

technology and website service providers, event suppliers where necessary, and regulatory 

or law enforcement authorities where required by law. 



8. Data Retention 
We keep personal information only for as long as necessary to deliver our services, meet 

legal obligations, resolve disputes and maintain business records. 

9. Data Security 
We apply appropriate technical and organisational measures to protect personal 

information against unauthorised access, loss, misuse, disclosure, alteration and 

destruction. 

10. Your Rights 
You have the right to access your personal information, correct inaccurate information, 

request deletion, restrict processing, object to processing, withdraw consent and receive a 

copy of your personal data. 

11. CCTV 
For the safety and security of our visitors, employees and property, CCTV may operate 

throughout parts of our premises. 

12. Cookies 
Cookies help us improve website performance, understand visitor behaviour, remember 

preferences and enhance user experience. We use Essential, Analytics, Preference and 

Marketing Cookies. 

13. Managing Cookies 
Most web browsers allow you to accept, reject, delete and control cookies. Disabling some 

cookies may affect website functionality. 

14. Third-Party Websites 
Our website may contain links to third-party websites. We are not responsible for the 

privacy practices of external sites. 

15. Changes to This Policy 
We may update this Privacy & Cookie Policy from time to time. Any updates will be 

published on this page with a revised date. 



16. Contact Us 
National Conference Centre & National Motorcycle Museum 

Coventry Road 

Bickenhill 

Solihull 

West Midlands 

B92 0EJ 

 

Email: sales@nationalconferencecentre.co.uk 

Telephone: 0121 704 2784 


