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Policy Statement

The National Conference Centre is committed to promoting equality of opportunity, valuing
diversity and creating an inclusive workplace free from discrimination, harassment,
bullying and victimisation. We aim to ensure that all employees, job applicants, customers,
suppliers and visitors are treated fairly, with dignity and respect and have equal access to
opportunities regardless of their background or protected characteristics.

Purpose

To promote equality, diversity and inclusion throughout NCC and ensure compliance with
the Equality Act 2010.

Scope

Applies to all employees, workers, contractors, agency staff, customers, delegates, suppliers
and visitors.

Protected Characteristics

NCC does not tolerate discrimination based on age, disability, gender reassignment,
marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or
sexual orientation.

Equal Opportunities and Elimination of Discrimination

Employment decisions including recruitment, promotion, training, pay, benefits and
development will be based on merit, skills, qualifications and business needs. NCC will take
all reasonable steps to eliminate direct discrimination, indirect discrimination, harassment,
bullying, victimisation and retaliation. Any breach may result in disciplinary action up to
and including dismissal.

Respectful Workplace Behaviour

Everyone is expected to treat others with dignity and respect and contribute to an inclusive
environment.



Customer and Event Inclusion

Dietary, cultural, religious and accessibility requirements will be considered wherever
reasonably practicable.

Reporting Concerns

Concerns should be raised with a Line Manager, Venue Manager, HR or Director and will be
investigated appropriately.

Responsibilities
Managers will promote inclusion and employees will support a respectful workplace.
Monitoring and Review

This policy will be reviewed annually and updated as required.
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