National Conference Centre
Corporate Social Responsibility (CSR) Policy

1. Policy Statement

The National Conference Centre is committed to conducting business responsibly, ethically
and sustainably. We aim to make a positive contribution to our employees, customers,
suppliers, local communities and the environment.

2. Purpose

To demonstrate NCC’'s commitment to responsible business practices, environmental
sustainability, employee wellbeing, ethical conduct and community engagement.

3. Scope

This policy applies to all employees, directors, contractors, agency staff, suppliers and
business partners working with or on behalf of NCC.

4. Environmental Responsibility

NCC will seek to reduce energy consumption, minimise waste, encourage recycling, support
sustainable travel and continually improve environmental performance.

5. Employee Wellbeing and Development

NCC is committed to providing a safe, inclusive and supportive workplace, promoting
equality of opportunity and investing in employee development.

6. Ethical Business Practices

NCC will operate with honesty, integrity and transparency, comply with applicable laws and
maintain zero tolerance towards bribery and corruption.

7. Community Engagement

NCC will support local businesses, charities and community initiatives where possible and
encourage positive engagement with the local area.

8. Responsible Procurement

We will seek to work with suppliers who share our commitment to ethical, legal and
environmentally responsible business practices.

9. Accessibility and Inclusion

NCC is committed to ensuring its facilities, services and employment practices are
accessible and inclusive for all.



10. Responsibilities

Managers are responsible for implementing this policy. Employees are expected to act
responsibly and support CSR objectives.

11. Monitoring and Review

This policy will be reviewed annually and updated where necessary to reflect business and
legislative changes.
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