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1. Policy Statement 

The National Conference Centre and National Motorcycle Museum are committed to 

conducting all business activities honestly, ethically and with integrity. We adopt a zero-

tolerance approach to bribery, corruption, fraud and unethical behaviour and are 

committed to maintaining the highest standards of corporate governance. We encourage 

employees, contractors, suppliers, clients and stakeholders to raise genuine concerns about 

suspected wrongdoing without fear of retaliation. 

2. Purpose 

This policy aims to prevent bribery and corruption, ensure compliance with the Bribery Act 

2010, promote accountability and provide clear procedures for reporting concerns. 

3. What is Bribery? 

Bribery is the offering, promising, giving, requesting or accepting of an advantage intended 

to induce or reward improper performance of a duty or activity. 

4. What is Corruption? 

Corruption is the abuse of entrusted power for personal gain and may include fraud, 

conflicts of interest, favouritism and unethical business practices. 

5. Gifts and Hospitality 

Reasonable hospitality may be offered or accepted where it is legitimate, proportionate, 

transparent and appropriately authorised. Cash gifts and inducements are prohibited. 

6. Facilitation Payments 

NCC and NMM prohibit facilitation payments of any kind. 

7. Supplier and Business Relationships 

Suppliers, contractors and partners are expected to comply with the same ethical standards 

and anti-bribery requirements. 

8. Employee Responsibilities 



Employees must act honestly, avoid conflicts of interest, report concerns and cooperate 

with investigations. 

9. Whistleblowing Statement 

NCC and NMM encourage all employees and stakeholders to raise concerns regarding 

wrongdoing, malpractice or unethical conduct. 

10. What Should Be Reported? 

Examples include bribery, fraud, criminal offences, health and safety risks, environmental 

breaches, harassment, discrimination and misuse of company assets. 

11. How to Raise a Concern 

Concerns should be reported to a Line Manager, Department Head, Venue Manager or 

Director, either verbally or in writing. 

12. Confidentiality 

All concerns will be handled confidentially as far as reasonably practicable. 

13. Protection for Whistleblowers 

Retaliation, victimisation or discrimination against individuals who raise concerns in good 

faith will not be tolerated. 

14. Investigation Process 

All reports will be assessed and investigated fairly, objectively and appropriately, with 

corrective action taken where necessary. 

15. False Allegations 

Knowingly false or malicious allegations may result in disciplinary action. 

16. Compliance and Monitoring 

The organisation will monitor compliance, investigate breaches and review this policy 

annually. 

17. Responsibility for the Policy 

Responsibility for implementing and reviewing this policy rests with the Venue Manager 

and Senior Leadership Team. 


