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Group Drone Policy 
Unmanned Aircraft (Drone) Use on Site 

Version 2 – July 2026 (MM)   |   Supersedes Version 1, August 2019 

This policy sets out the controls that apply to any use of drones (unmanned aircraft) on hotel 
premises, whether flown by hotel staff, contractors, guests, or third-party operators for 
events, filming, inspection or maintenance work. It has been updated to reflect the UK Civil 
Aviation Authority (CAA) drone regulations in force from January 2026. 

1. Scope 

This policy applies to all drone activity on or above Groups grounds and buildings, regardless 
of drone weight or purpose, including recreational flights by guests. 

The National Motorcycle Museum & National Conference Centre, Coventry Road, Bickenhill, 
Solihull, West Midlands, B92 0EJ. 

The Windmill Village Hotel, Golf Club & Spa, Birmingham Road, Allesley, Coventry, CV5 9AL 

The Manor Hotel - Solihull - Marco Pierre White Steakhouse Bar & Grill, Main Road, Meriden, 
Solihull, West Midlands, CV7 7NH. 

2. Core Controls 

1. Only pre-authorised drone activities are permitted on site, under strict written permission 
from a member of the Groups senior management. 

2. The operator must provide evidence of all licences and IDs required for the activity, 
specifically: 

• A valid Flyer ID (required for any drone or model aircraft weighing 100g or more) — free, 
obtained via the CAA online theory test, valid for 5 years. 

• A valid Operator ID (required for drones weighing 250g or more, or 100g–250g with a 
camera) — registered at register-drones.caa.co.uk, renewed annually. 

• Where the flight falls outside Open Category limits (e.g. flying closer to people than 
permitted, or beyond visual line of sight), an Operational Authorisation from the CAA for 
Specific Category operations, plus evidence of the relevant remote pilot competency 
(e.g. A2 CofC or RPC-L1). 

• Confirmation that the site is clear of, or the operator has permission to fly within, any 
Flight Restriction Zone (FRZ) around a nearby airport, airfield, heliport or spaceport. Fixed 
distances (e.g. “2.5 nautical miles”) are no longer used by the CAA — FRZ boundaries 
vary by site and must be checked before every flight via the NATS airspace map or an 
equivalent up-to-date drone safety app. 

3. The operator holds appropriate public liability and third-party insurance for the activity. 
Insurance is a legal requirement for any commercial or work-related flight. 

4. Where appropriate, a specific event activity plan and risk assessment is completed and 
approved before the flight, covering guest safety, privacy, and site-specific hazards. 

 

 



 

Revision – 3rd July 2026 (Mark McHugh) 

3. Flight Rules 

All drone operators on site must also follow the fundamental rules set out in the CAA's Drone 
and Model Aircraft Code, including: 

• Keep the drone within direct, unaided visual line of sight at all times. 

• Never fly higher than 120 metres (400 feet) above the ground, adjusting for rising or falling 
terrain. 

• Keep a minimum horizontal distance of 50 metres from uninvolved people (guests, staff 
and members of the public not taking part in the flight), and never fly directly over them 
within that 50m “no-fly cylinder,” regardless of altitude. 

• Never fly over crowds or groups of people who could not move away quickly, such as 
gatherings in hotel gardens, terraces or event spaces. 

• Only sub-250g drones may be flown closer than 50m to, or briefly over, uninvolved 
people, and even then never over a crowd. 

• Do not fly where it would disturb wildlife, breach local byelaws, or ignore posted no-fly 
signage on site. 

4. Responsibilities 

1. Site/Group senior management is responsible for approving drone activity requests, 
verifying the operator's documentation against this policy, and briefing on-site teams.  

2. Events coordinator must save all related documents to the linked events file.  

3. The drone operator always remains responsible for complying with CAA regulations and for 
the safety of guests, staff and property during the flight. 

5. Review 

This policy will be reviewed anually, or sooner if CAA drone regulations change materially. 
Always check caa.co.uk for the latest requirements before approving any drone activity, as 
fees, thresholds and class-marking rules continue to be updated. 

Mark McHugh 
Group HR / H&S Manager 


